
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When performing various actions on a bizhub device such as a FW 

upgrade or an HDD format or a Data clear there is the possibility of 

machine\user data being lost. 

 

If there are a lot of one touch buttons or user boxes this can take a long 

time to set back up and account track\user authentication data can be lost. 

 

Therefore it is strongly advised to back up the data of the machine before 

you perform a task or the machine is backed up after the initial setup and 

the backup files are stored at the customer site. 

 

The back up can be easily achieved using PSWC import\export. 

 

First log into PSWC Administrator Mode and under the maintenance tab 

you will find the import\export option. 

 

Then please use the instructions taken from the user manual on page 2 of 

this document.  
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