
Version 1.0 
 

Scanning Guide for Apple Mac OSX 
 
 
 
 

This guide covers the following Apple Operating Systems: 
 

 
•  10.3.9 - FTP, SMB 
 
•  10.4.10 - FTP, SMB 
 
•  10.5.1 - FTP, SMB 
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SCAN TO FTP ON MAC OSX 10.3.9 
 
One thing you need to be aware of is a tick box called ‘Use Passive FTP Mode 
(PASV)’ This needs to be ticked on the Mac as well as being enabled on the 
Konica Minolta machine. 
 
You can find PASV mode on the Mac under the Apple Menu\System 
Preferences\Network screen. 
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You also need to make sure ‘FTP Access’ is ticked under the Apple Menu\System 
Preferences\Sharing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The normal folder that the machine will scan to is one called Public.  This folder 
can be found on the Hard Drive\Users\[the user you are logged in as, i.e 
Hotline]\Public. 
 

The user you are logged in as is denoted by the symbol of a house 
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CREATING A ONE TOUCH BUTTON 
 
1) Click on Scan at the top of the screen 
2) Click on New Registration 
3) Choose FTP. 
4) Enter in the Name of the button you wish to appear on the machine and the 
Index under which it is to appear. 
5) Enter the IP address of the MAC, the name of the folder where you wish the 
scan to be placed (this is the ‘public’ folder as described above), and the User ID 
and Password of the Mac itself.  THIS IS CASE SENSITIVE 
6) Enable PASV Mode 
7) Click Apply and then OK. 
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SCAN TO FTP ON MAC OSX 10.4.10 
 
One thing you need to be aware of when scanning to FTP on a MAC is a tick box 
called ‘Use Passive FTP Mode (PASV)’ This needs to be ticked on the Mac as well 
as being enabled on the Konica Minolta machine. 
 
You can find PASV mode on the Mac under the Apple Menu\System 
Preferences\Network screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You also need to make sure ‘FTP Access’ is ticked under the Apple Menu\System 
Preferences\Sharing 
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The normal folder that the machine will scan to is one called Public.  This folder 
can be found on the Hard Drive\Users\[the user you are logged in as, i.e 
Hotline]\Public. 
 

The user you are logged in as is denoted by the symbol of a house 
 
 
 
 
 
 
 
 
 
 
 
CREATING A ONE TOUCH BUTTON 
 
1) Click on Scan at the top of the screen 
2) Click on New Registration 
3) Choose FTP. 
4) Enter in the ‘Name’ of the button you wish to appear on the machine and the 
‘Index’ under which it is to appear. 
5) Enter the IP address of the MAC in the ‘Host Name’ field, the name of the 
folder where you wish the scan to be placed (this is the ‘public’ folder as 
described above), and the User ID and Password of the Mac itself.  THIS IS CASE 
SENSITIVE 
6) Enable PASV Mode 
7) Click Apply and then OK. 
 
 

If you wish the machine to place the scans in to a sub folder within the 
‘Public’ folder, for example, the ‘Drop Box’, you would enter the following  
as the file path on the machine: public/drop box 
 
Note that the two directories are separated by a / (forward slash) 
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SCANNING TO SMB ON MAC 10.3.9 & 10.4.8  
 
* First you need to make sure that Windows Sharing is enabled under the Apple 
Menu\System Preferences\Sharing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* You then need to make sure that SMB is enabled under 
HDD\Applications\Utilities\Directory Access
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The normal folder that the machine will scan to is one called Public.  This folder 
can be found on the Hard Drive\Users\[the user you are logged in as, i.e 
Hotline]\Public. 
 
 

The user you are logged in as is denoted by the symbol of a house 
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CREATING A ONE TOUCH BUTTON 
 
1) Click on Scan at the top of the screen 
2) Click on New Registration 
3) Choose SMB. 
4) Enter in the Name of the button you wish to appear on the machine and the 
Index under which it is to appear. 
5) Enter the IP address of the MAC, the name of the folder where you wish the 
scan to be placed (this is the ‘public’ folder as described above) preceded by a 
user account  ***. 
6) Enter the User ID and Password of the Mac itself.  THIS IS CASE SENSITIVE. 
7) Click Apply and then OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
***  If you had a separate account set up on the MAC for SMB scanning you can 
also ask the machine to place the scans in the Public folder of this account.   
 
For instance, if you set up an account called ‘smb’, when you enter the file path 
of the public folder on the web interface for the machine, you would precede the 
public folder by smb.  I.E  smb\public 
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SCANNING TO FTP ON MAC 10.5.1 
 
You need to enable FTP sharing on the Mac.  To do this, follow the instructions 
below: 
 
1. Click on the Apple Menu and choose ‘System Preferences’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Click on ‘Sharing’ 
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3. Put a tick in ‘File Sharing’ and click on ‘Options’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Put a tick in ‘Share files and folders using FTP’ and tick the account that is 
allowed access to FTP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Click ‘Done’ 
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6. Press the back arrow to exit to the main ‘System Preferences’ menu 
 
7. Click on ‘Network’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Click on ‘Advanced…’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Created by Stacey Hunt 
Konica Minolta Hotline Support (UK) 

14

9. Click on the ‘Proxies’ tab and make sure that ‘Use Passive FTP Mode (PASV)’ is 
ticked. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10. Click OK and exit the ‘System Preferences’ screen. 
 
 
CREATING A ONE TOUCH BUTTON 
 
1. Enter the IP address of the Konica Minolta device in to the address bar of 
Internet Explorer and press ‘Go’ 
 
2. Click on the ‘Scan’ or ‘Store Address’ tab at the top of the screen.  These 
options vary depending on which Konica Minolta device you are setting up for 
scanning.  Please refer to the ‘Konica Minolta Scanning Guide’  relevant to your 
machine model for more detailed instructions. 
 
3. Click on ‘New Registration’ 
 
4. Choose ‘FTP’ and then click ‘Next’ 
 
5. Enter in a ‘Name’ for your one touch button.  This is the name of the button 
that will appear on the machine. 
 
6. Choose the ‘Index’ on the machine under which the button is to appear. 
 
7. Enter in the ‘Host Address’ of the Mac.  This is the IP address of the Mac. 
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8. The file path will always start with ‘public’ as shown below.  Scans will then be 
sent to the ‘Public’ folder of user you are logged in as. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Enter in the ‘User Name’ and ‘Password’ of the user you are logged in as. The 
user name is not case sensitive. 
 
10. Turn ‘PASV Mode’ ON. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11. Click ‘Apply’ and ‘OK’ 
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You can also create a folder within the ‘Public’ folder to scan in to if you wish.  In 
the example below, I have created a folder called ‘Scans’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To scan to a folder within the Public folder, put a / (forward slash) after ‘public’ 
and then the name of the folder you wish the scans to be placed in to as below. 
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SCANNING TO SMB ON MAC 10.5.1 
 
You need to enable SMB sharing on the Mac.  To do this, follow the instructions 
below: 
 
1. Click on the Apple Menu and choose ‘System Preferences’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Click on ‘Sharing’ 
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3. Put a tick in ‘File Sharing’ and click on ‘Options’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Put a tick in ‘Share files and folders using SMB’ and tick the account that is 
allowed to use SMB sharing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Click ‘Done’ and exit out of the ‘System Preferences’ menu 
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CREATING A ONE TOUCH BUTTON 
 
1. Enter the IP address of the Konica Minolta device in to the address bar of 
Internet Explorer and press ‘Go’ 
 
2. Click on the ‘Scan’ or ‘Store Address’ tab at the top of the screen.  These 
options vary depending on which Konica Minolta device you are setting up for 
scanning.  Please refer to the ‘Konica Minolta Scanning Guide’  relevant to your 
machine model for more detailed instructions. 
 
3. Click on ‘New Registration’ 
 
4. Choose ‘SMB’ and then click ‘Next’ 
 
5. Enter in a ‘Name’ for your one touch button.  This is the name of the button 
that will appear on the machine. 
 
6. Choose the ‘Index’ on the machine under which the button is to appear. 
 
7. Enter in the ‘Host Address’ of the Mac.  This is the IP address of the Mac. 
 
8. The file path will always start with the user profile that you are logged in as on 
the Mac.  It will then be followed by \ (back slash) ‘public’ as shown on the next 
page.  Scans will then be sent to the ‘Public’ folder of that user. 
 
The user that you are logged in to on the Mac as will be denoted by the symbol of 
a house as below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Enter in the ‘User Name’ and ‘Password’ of the user you are logged in as. The 
user name is not case sensitive. 
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10. Once you have configured the one touch button as detailed above, click 
‘Apply’ and then ‘OK’ 
 
****************************************************************** 
 

You can also create a folder within the ‘Public’ folder to scan in to if you wish.  In 
the example below, I have created a folder called ‘Scans’. 
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To scan to a folder within the Public folder, put a \ (back slash) after ‘public’ and 
then the name of the folder you wish the scans to be placed in to as below. 
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